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Dear Kathryn

I would like to take this opportunity to say thank you for your powerful presentation.
Each time I hear you speak I take away an enormous amount of information in which [
can apply to my own work presentations and also at my Toastmaster club.

You have given me the tools and techniques that separate one from the pack. I have
entered several Toastmaster speech contests and finished first place on several occasions.

Just recently I landed a job promotion. The last part of the interview was to deliver a ten
minute presentation. By using your tips, tools and techniques, I was able to convince the
interview panel that I was the right person for the job.

From the first time you presented, I was hooked on your message. The pausing, the vocal
variety, the eye contact with the audience, persuading the audience and when talking
about another person to take a step to the side and be the other person and step back and
be yourself, etc. I applied all this information and incorporated this in my own style with

great results.

[ am truly a different speaker now and am able to present with more confidence,
motivation and inspiration.

Thank you once again for your message. You truly have inspired me!

Pat Colalillo
Manager,Retail Operations,

Health & Safety



